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ABSTRAK

Aplikasi reservasi pernikahan ini dibangun untuk memberikan alternatif kepada
customer dalam melakukan reservasi untuk persiapan pernikahan di Hotel Kartika
Chandra. Customer dapat mengetahui informasi yang lengkap mengenai ruangan,
paket pernikahan maupun vendor yang tersedia pada Hotel Kartika Chandra.

Proses reservasi pernikahan di Hotel Kartika Chandra dilakukan melalui telepon.
Pegawai banquet menanyakan nama customer, tanggal dan waktu pernikahan.
Pegawai banquet menjelaskan ruangan yang tersedia dan customer memilih
ruangan yang cocok untuk keperluan resepsi. Permasalahannya adalah pada saat
reservasi pegawai banquet hanya menjelaskan secara sekilas mengenai ruangan
yang tersedia pada tanggal yang dipilih oleh customer. Oleh karena itu, customer
perlu datang secara langsung ke hotel untuk mengetahui informasi lebih lanjut
tentang ruangan seperti ukuran maupun kapasitas begitu pula dengan pemilihan
paket pernikahan termasuk vendor dan menu makanan.

Untuk mengatasi permasalahan di atas maka dibangun aplikasi berbasis web dengan
customer dan admin (pegawai divisi banquet Hotel Kartika Chandra) sebagai user.
Proses yang dapat dilakukan oleh customer pada aplikasi ialah membuat reservasi,
membatalkan reservasi dan konfirmasi pembayaran. Proses yang dilakukan oleh
admin ialah mengelola data vendor, mengelola data reservasi, mengelola data paket
pernikahan, mengelola data ruangan, pengecekan pembayaran dan mengelola
pembayaran.

Hasil yang telah dicapai yaitu customer dapat melakukan proses reservasi,
mengetahui informasi terkait ruangan, vendor, menu makanan dan paket pernikahan
melalui aplikasi, dan admin dapat mengelola data reservasi, data vendor, data menu
makanan, data paket pernikahan dan data ruangan pernikahan.

Kata kunci : reservasi, customer, vendor, pernikahan, pegawai banquet



ABSTRACT

This wedding reservation application is built to provide an alternative for
customers in making reservation for wedding preparations at Kartika Chandra
Hotel. Customers can find out complete information about the room, wedding
packages, and vendors that available at Kartika Chandra Hotel.

Wedding reservation process at Kartika Chandra Hotel is done by telephone.
Banquet employee ask for customer name, date, and time of wedding. Banquet
employee explain the available room and the customer chooses the room suit for
reception purpose. The problem is that when reservation happened banquet
employee only explain briefly about the available room on the date chosen by the
customer. Therefore, customers need to come directly to the hotel to find out more
information about the room such as the size and capacity as well as the selection of
wedding packages including vendors and food menus.

To overcome the above problems, a web-based application with customer and
admin as users (employees of Hotel Kartika Chandra banquet division) is built. The
processes that can be done by the customer on the application are to make a
reservation, cancel the reservation and payment confirmation. The processes that
can be done by the admin are managing vendor data, managing reservation data,
managing wedding package data, managing room data, checking payments and
managing payments.

The results that have been achieved are the customer can do the reservation
process, find information related to rooms, vendors, food menus and wedding
packages through the application, and the admin can manage reservation data,
vendor data, food menu data, wedding packages data and marriage room data.

Keywords: reservation, customer, vendor, wedding, banquet employee
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Tabel 43 Mockup 02 ......oovveeieeiienieiieneeeeee e Error! Bookmark not defined.
Tabel 44 Mockup 03 ......ooireeirieieieeeeee e Error! Bookmark not defined.
Tabel 45 Mockup 04 ......ooceeiieiiinieieeeeeeee e Error! Bookmark not defined.
Tabel 46 Mockup 05 .....eoevveeiieiiinieie e Error! Bookmark not defined.
Tabel 47 Mockup 06 ......cceveeiiniiiiiiieeeeese s Error! Bookmark not defined.
Tabel 48 MOCKUP 07 ..couveeeeeieeiiiitie e Error! Bookmark not defined.
Tabel 49 Mockup 08 .......cceeiieiiiniiiieneeeeeeee e Error! Bookmark not defined.
Tabel 50 Mockup 09 ......oocvveviiniiniinienieeieeieesee e Error! Bookmark not defined.
Tabel 51 Mockup 10 ....c.ooveeiiiieiieieeeeee e Error! Bookmark not defined.
Tabel 52 Mockup 11 ..coceeverieiiiieciteeeeee e Error! Bookmark not defined.
Tabel 53 Mockup 12 ..o Error! Bookmark not defined.
Tabel 54 Mockup 13 ..o Error! Bookmark not defined.
Tabel 55 MocKUp 14 ....oovviiieiinienieciece e e Error! Bookmark not defined.
Tabel 56 MOCKUP 15 ..cccuviiiiiiiieiiereecieeeee e Error! Bookmark not defined.
Tabel 57 Mockup 16 ......oovveeiiiiiicieeeee e Error! Bookmark not defined.
Tabel S8 MOCKUD 17 ..vvvviieeiienieiieiite et Error! Bookmark not defined.
Tabel 59 Mockup 18 ......cocveiieiiiiieiiececieeeeree e s Error! Bookmark not defined.
Tabel 60 Mockup 19 ....coovreeiiiiiiiieeeeeeeee e Error! Bookmark not defined.
Tabel 61 MocKUp 20 ......coceeviereireerienieeie e Error! Bookmark not defined.
Tabel 62 MOCKUD 21 ..ccvvviieiieeinerreecieceeie e Error! Bookmark not defined.
Tabel 63 Mockup 22 ......ccovveeiiiieecieeeeee e Error! Bookmark not defined.
Tabel 64 MOCKUD 23 ...cvviieeiieiieiie sttt Error! Bookmark not defined.
Tabel 65 MOCKUP 24 ......ooovvevreeiiiiiiiiiee et eieesieesee e s sae e Error! Bookmark not defined.
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Tabel 66 Mockup 25 ......oviiieiiniiieeeeeee e Error! Bookmark not defined.

Tabel 67 MOCKUP 26 ......ooereeiiriieieieeeeeene e Error! Bookmark not defined.
Tabel 68 MOCKUP 27 .oovveiiiiiiieeiieeciieesiee st esreesieeesiee e Error! Bookmark not defined.
Tabel 69 Mockup 28 ......cccoveevenieieieeereeese e Error! Bookmark not defined.
Tabel 70 Mockup 29 .....oovireeiiniieieieeereeee e Error! Bookmark not defined.
Tabel 71 MOCKUP 30 ..coviiiiiiieniieeiieesieeeiee et Error! Bookmark not defined.
Tabel 72 Mockup 31 .eoeeiereeiieeceeeeeee e Error! Bookmark not defined.
Tabel 73 MOCKUP 32 ..oiiiiiiiiiirieeeiie ettt esveesiee e Error! Bookmark not defined.
Tabel 74 MOCKUP 33 ..iiiiiiiiiieeciee et sve e sie e Error! Bookmark not defined.
Tabel 75 Mockup 34 .....ooviieeiiieeeeeeeee e Error! Bookmark not defined.
Tabel 76 MOCKUP 35 ..oiiiiiiiieciieiiee et Error! Bookmark not defined.
Tabel 77 MOCKUP 36 ..couveiiiiiieiee et saee e Error! Bookmark not defined.
Tabel 78 MOCKUP 37 .eoueeiricieriieieeeeseee e Error! Bookmark not defined.
Tabel 79 Mockup 38 ......oooieieeieiieteeeeee e Error! Bookmark not defined.
Tabel 80 Mockup 39 ......ooviiiiiiiiieeeeeeeee e Error! Bookmark not defined.
Tabel 81 Mockup 40 ......coeveevinieieiieeieeeee e Error! Bookmark not defined.
Tabel 82 MOCKUP 41 ..ooiieiiiieeiieciie et Error! Bookmark not defined.
Tabel 83 MOCKUP 42 ..ccuvieiieeeeiieeiee i eeteeesiee e siee e Error! Bookmark not defined.
Tabel 84 Mockup 43 ..o Error! Bookmark not defined.
Tabel 85 MOCKUP 44 .....oooeieiiiiiiiieeeeeee e Error! Bookmark not defined.
Tabel 86 MoCKUp 45 .....oooviieiieiiieieeeeeeeeee e Error! Bookmark not defined.
Tabel 87 MocKUP 46 ......oovreeiinieieiieeeree e Error! Bookmark not defined.
Tabel 88 MOCKUP 47 ..couveeieeiieieenieieeeeeee e Error! Bookmark not defined.
Tabel 89 Mockup 48 ......ccceeieeiiiiiiiie e Error! Bookmark not defined.
Tabel 90 MockUp 49 .....oovereiiiiiiieeeeee e Error! Bookmark not defined.
Tabel 91 Mockup 50 ......ooveeiieiiiii e Error! Bookmark not defined.
Tabel 92 Mockup 51 ..couviieieiieieeeeee e Error! Bookmark not defined.
Tabel 93 MOCKUD 52 ..ccvvviieiiiieeneereenieeie e Error! Bookmark not defined.
Tabel 94 Mockup 53 ..o Error! Bookmark not defined.
Tabel 95 Mockup 54 ..ot Error! Bookmark not defined.
Tabel 96 Mockup 55 ..c.eoieriiiiiiiieeeeee e Error! Bookmark not defined.
Tabel 97 MOCKUP 56 ..c..eeiveiiiiiiiiiieeeeeeee e Error! Bookmark not defined.
Tabel 98 MOCKUD 57 ..ooveviieiiinieiieenienieeie e Error! Bookmark not defined.
Tabel 99 Mockup 58 ......oocvveiiiriiriinierieceee e Error! Bookmark not defined.
Tabel 100 Mockup 59 ....ccovveeviiiiiiireeeneeese e Error! Bookmark not defined.
Tabel 101 MocKUP 60 ....oovveevierieiieiieeeieeieeieesiee e Error! Bookmark not defined.
Tabel 102 MoCKUP 61 ...oovcveeieeiiiiiiiie e sne s Error! Bookmark not defined.
Tabel 103 MOCKUP 62 ....ccevveeieiieieireeecneeese e Error! Bookmark not defined.
Tabel 104 Penjelasan component diagram.............cceeverueenne Error! Bookmark not defined.
Tabel 105 Penjelasan implementasi 01 .......ccccevveerververnnnnnn Error! Bookmark not defined.
Tabel 106 Penjelasan implementasi 02..........cccoceveevvreennene. Error! Bookmark not defined.
Tabel 107 Penjelasan implementasi 03 .........ccevveervervennninn, Error! Bookmark not defined.
Tabel 108 Penjelasan implementasi 04...........ccceereeviriinnnn. Error! Bookmark not defined.
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Tabel 109 Penjelasan implementasi 05.........ccceceveeriniennene Error! Bookmark not defined.

Tabel 110 Penjelasan implementasi 06...........cccceveevereeneene. Error! Bookmark not defined.
Tabel 111 Penjelasan implementasi 07 ........cccceeeeveereennnenne Error! Bookmark not defined.
Tabel 112 Penjelasan implementasi 07.........ccccoceveenereennene Error! Bookmark not defined.
Tabel 113 Penjelasan implementasi 08.........cccoceveenineennene Error! Bookmark not defined.
Tabel 114 Penjelasan implementasi 09........ccceevevvevcieeniuens Error! Bookmark not defined.
Tabel 115 Penjelasan implementasi 10........cccceceveeienennene. Error! Bookmark not defined.
Tabel 116 Penjelasan implementasi 11.......ccccceveevieninnnnenne. Error! Bookmark not defined.
Tabel 117 Penjelasan implementasi 12.......c.cccoceeveeneennnnne. Error! Bookmark not defined.
Tabel 118 Penjelasan implementasi 13........ccccccceveeveneeneene Error! Bookmark not defined.
Tabel 119 Penjelasan implementasi 14........cccceevevvevceeenneens Error! Bookmark not defined.
Tabel 120 Penjelasan implementasi 15.......c.cceveevienieninne Error! Bookmark not defined.
Tabel 121 Penjelasan implementasi 16........cccceeveeriniennene Error! Bookmark not defined.
Tabel 122 Penjelasan implementasi 17.......ccccceveereenieninne. Error! Bookmark not defined.
Tabel 123 Penjelasan implementasi 18..........ccccceeveeneennnnne. Error! Bookmark not defined.
Tabel 124 Penjelasan implementasi 19........ccccccceveeveneeneene Error! Bookmark not defined.
Tabel 125 Penjelasan implementasi 20.........cccevveevveneennenne Error! Bookmark not defined.
Tabel 126 Penjelasan implementasi 21 ........cccceveevieniennene. Error! Bookmark not defined.
Tabel 127 Penjelasan implementasi 22........ccccceveveeriirieennene. Error! Bookmark not defined.
Tabel 128 Penjelasan implementasi 23 ..........ccecceeveereennnnnne Error! Bookmark not defined.
Tabel 129 Penjelasan implementasi 24...........cccceeveereennenne Error! Bookmark not defined.
Tabel 130 Penjelasan implementasi 25........ccccceceveeveneeneene Error! Bookmark not defined.
Tabel 131 Penjelasan implementasi 26.........ccceeeeveeneennnnne Error! Bookmark not defined.
Tabel 132 Penjelasan implementasi 27 .......cccceveeveeniennienne Error! Bookmark not defined.
Tabel 133 Penjelasan implementasi 28..........ccooceerverivernnnne Error! Bookmark not defined.
Tabel 134 Penjelasan implementasi 29..........ccocceeveeriiennienne Error! Bookmark not defined.
Tabel 135 Penjelasan implementasi 30........ccceeceeveeneennnnne. Error! Bookmark not defined.
Tabel 136 Penjelasan implementasi 31 .......cccceeveerienvennnnnn Error! Bookmark not defined.
Tabel 137 Penjelasan implementasi 32.......ccccceeceevieniennenne Error! Bookmark not defined.
Tabel 138 Penjelasan implementasi 33........ccccceeveeneneniene. Error! Bookmark not defined.
Tabel 139 Penjelasan implementasi 34 ........c.cccoceveeiinieennene. Error! Bookmark not defined.
Tabel 140 Penjelasan implementasi 35.......c.ccceeceevieiiennnne Error! Bookmark not defined.
Tabel 141 Penjelasan implementasi 36.......c.cceeveereervennnennn Error! Bookmark not defined.
Tabel 142 Penjelasan implementasi 37 .......cccceeveereereennnennn Error! Bookmark not defined.
Tabel 143 Penjelasan implementasi 38........cccccoovveevineennnn. Error! Bookmark not defined.
Tabel 144 Penjelasan implementasi 39.......ccccevveervennrnninnn, Error! Bookmark not defined.
Tabel 145 Penjelasan implementasi 40.........cccovveerveriiisnennn Error! Bookmark not defined.
Tabel 146 Penjelasan implementasi 41 ........cccoevvveeiiviiiiene Error! Bookmark not defined.
Tabel 147 Penjelasan implementasi 42 .......ccccevvververeernnnnnn Error! Bookmark not defined.
Tabel 148 Penjelasan implementasi 43........ccccevveervenverenennn Error! Bookmark not defined.
Tabel 149 Penjelasan implementasi 44..........cccoceeveevvneennnn. Error! Bookmark not defined.
Tabel 150 Penjelasan implementasi 45.......cccceevveervervenennnn, Error! Bookmark not defined.
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